44  AZIONOIHZH TEXNOAOTIIAZ

Eicaywyn

H xpRon Tmponypévwy TEXVOAOYIKWY OCUCTNHATWY OTTOTEAEI ONUAVTIKO
£pyaAgio Kal AVATTOOTTIOCTO KOMUATI TG Spa0TNPIOTNTAG TTOAAWY BlOoPnXavIWV
maykoopiwg. H xpAon texvoAoyiag evioxlel TNV TTapaywyn TTPOIOVIWV Kal
UTTNPECIWYV, BEATIWVOVTAG THV TTOIGTNTA TOUG KAl MEIWVOVTAG TO KOOTOG.

Mapovoa KardoTtaon

O KAGdog TOou TOUPIOMOU atroTeAei éva KAASO pe 1B100TEPOTNTEG KAl TTOAAEG
ATTAITAOEIG. Oa TTEPIPEVE KAVEIG OTI N XPAON TWV TTPOIOVTWV TnG oUyXpovng
TEXVOAOyiag Ba atroTeAoUoe pia kKaBigpwpévn d1adiKaoia atrd TIG TOUPIOTIKES
EMIXEIPNOEIG, TOOO Ot emimedo MWANpoPOpnong 600 Kal emiKoivwviag. O
TOUPIOTIKEG ETIXEIPAOEIS TG XWwpag Kal €181kéTepa TnG MNepipépeiag ATTIKAG
TTAPOUCIAJOVTUl OVETOINEG VO TrapaKOAouBRoouv TO Trapddelypa AAAwvV
Biounxaviwyv Kal EVIACoOVTAl OTO TTOYKOOHUIO QAIVOUEVO KaBuoTépnong Twv
EMIXEIPAOEWV TTOU AoXOAOUVTAlI ME TOV TOUPICHO OTNV XPAON TrPOoNyHEéVWY
TEXVOAOYIKWV CUCTNHATWYV BlaxEipiong, TTANPo@Opnong Kal ETTIKOIVWVIAG.

H onpepivil KATAOTAOTN OXETIKA JE TO «TTAVTPEMO» TOUPIOHMOU Kal TEXVOAoyiag
gival TrpoBAnuarikn. EidikéTepa, evroTriovral Tpia onueia :

o O1 TOUPIOTIKEG EMIXEIPACEIS eV avayvwpi{ouv TRV oTToudaidTnTA TNG
TEXVOAOYiag Kal autd €xel odnynoel oTnV «@TWXA» UloBéTnon VEwv
TEXVOAOYIKWV CUCTNHATWYV

o O1 graipeieg avdmTung TrpoypappdTwy dlaxeipiong, mTAnpo@oépnong
KOl ETTIKOIVWVIaAG, dev avamrtiooouv cuufard TpoypauHaTa

o O TPOTTOG TTOU Ol TOUPIOTIKEG ETTIXEIPNOEIG OAVTIMETWTTIOUV TNV VEéd
TEXVOAOYia KaBIOTA TOV TOUPIOHO évav HN-eAKUOTIKO KAGSO yia Toug
TTPONNOEUTEG TEXVOAOYIKWY GUCTNHATWY

Ta Trapamdvw onueia éxouv dlapop@WOEl Hia KATdoTOON, OTNV OTroia ol
TOUPIOTIKEG ETTIXEIPACEIS TPOOTTABOUV HEUOVWHEVA VA EVOWMATWOOUV
TEXVOAOYIKA OUOTAMATA, OVOTITUOOOVTOG EUKOIPIOKEG OUVEPYOOIES HE
OUYKEKPIPEVEG  €TAIPEIEG  AVATITUENG  AOYIOMIKWV KOl  TEXVOAOYIKWV
OUOTNUATWY. ZUVETTWG, Ol TOUPIOTIKEG eTIXEIPAOEIS TNG lMepipépeiag ATTIKAG,
gite ouvexifouv TNV XPAON «OTTOPXOIWHMEVWVY®  OUCTNUATWYV  €iTE
EVOWHATWVOUV Véa TeXVOAoyia n omoia Opwg dev gival oupBari pe GAAa
TEXVOAOYIKA CUCTAMATA, €iTE Eival akpiIfn.

EmimTwosig amé Tnv mapoloa KAaTtdoTaon
O Ttoupiopdg otnyv Mepipépeia ATTIKAG AVTIMETWTTICEI AON APKETA TTPORAARUATA
Kal 0 TOPEAG TNG TEXVOAoyiag @aiveral OTI arroteAei éva akopa TpoBAnua. Ol
EMIMTWOEIS gival apvnTIKES. EISIKOTEPA, O TTEPIOBOUG YEVIKOTEPNG UPEONG, Ol
OPVNTIKEG ETTITITWOEIG TTOAAATTAOCIAOVTOl.

H aduvapia uioBéTnong véag TexvoAoyiag KaBIoTd TIG TOUPIOTIKEG ETTIXEIPNOEIS
TNG TTEPIPEPEING AVIKAVEG VO EMTUXOUV HEIWON TOU KOOTOUG AgiToupyiag.
AtroTuyxdvouv va gvrdfouv oTnVv AgiToupyia TOoug OI0BIKAOIEG Ol OTroiEg
HITOPOUV VO TTETUXOUV TOUTOXPOVN aUgnon Twv TeAaTwv Kol BeATiwon Twv
TMAPEXOUEVWV UTINPECIWY, SnUHIOUPYWVTOS Hia Bdon yia TNV TEPAITEPW
AVATTTUgN TOUG.
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2e emiredO0 OIKOVOUIKNG Jlaxeipiong, €ival onpavrtiké va onueiwdei 611 ol
TOUPIOTIKEG ETTIXEIPACEIS OEV XPNOIJOTTOIOUV KEQAAAIa Of €TevOUOEI§ VEAG
TEXVOAOYiag TTou Ba uIropoulcav va TOUG AatroPEéPouv oPEAN | avaAwvovTtal o€
XPNoIpoTtroinon KePAaAdiwv yia €MEVOUTIKEG €eVEPYEIEG OI oOTroieg dev
ATTOPEPOUV OUCINOTIKA KEPDN. AKOUA, TTPETTEI va TOVIOOEi OTI Ol TOUPIOTIKEG
EMIXEIPNOEIG, TOOO O PEMOVWHEVO emiTTeESO 600 Kal 0TO GUVOAO TOU KAddou
Oev d100éTouV aKpPIBEG CUCTNHA PETPNONG TOU KOOTOUG TNG TEXVOAOoYyiag. AuTo
odnyei oTnv SE0UEUON KEQOAAQIOKWY TTOPWYV TToU dev eAéyXOVTal CWOTA Kal
OEV ATTOPEPOUV TA AVAHMEVOMEVO ATTOTEAEOUATA.

e EMIXEIPNMATIKO ETITTESO, Ol APVNTIKEG EMITITWOEIG Eival AKOUA TTIO KPICIHES
OTIG TOUPIOTIKEG ETIXEIPNOEIS HMIKPOU Kal pecaiou peyéBoug. H emiteudn
MEiwoNg TOUu KOOTOUG AEITOUPYIOG KAl N QUTOMATOTIOINOT Twv diadikaoiwy, Oa
EMETPETTE TNV ATTOTEAECUATIKOTEPN AVTIHETWTTION TWV TTEPIGdWYV Kpiong evw Ba
gvepyotrololoe Sladikaoieg £§EAIENG o BEpOTA TTOPEXOMEVWV UTTNPECIWY,
OTPOATNYIKWYV MAPKETIVYK KOI ETMIKOIVWVIAKAG TOAITIKAG, EKTaideuong Tou
avBpwrivou duvapikou K.a.

Etriong, o1 ToupioTikég emixeipnoei§ Tng Mepipépeiag ATTIKAG dev uropouv va
avamToSouv ouvepyaoieg HeTaU TOUG KOl OuveTTwg Oev gival oe 0éon va
TTApEXOUV £va OAOKANPWHEVO TOUPIOTIKO TTOKETO OTOUG ETTIOKETTTEG, TOOO OATTO
TRV UTTOAOITTN XWpPd, 600 KAl OTT0 XWPES TOu £§wTtepikoU. EmimpdodeTa, ol
EMIXEIPHOEIS TOU TOUPIOTIKOU KAASOU gival ammokoppéveg amd dAAoug kAdadoug,
ME TOUG OTTOioUG UTTAPYXOUV ONMAVTIK aAANAemIdpdoelg, OTTwg £6€18e Kal n A’
®don TnNG peAETNG.

Mpotdoesig yia Tnv uloBETnNon véag TexvoAoyiag

H uioBétnon véag TeXxvoAoyiag atrd TIG TOUPIOTIKEG ETTIXEIPNOEIS ATTOTEAEI
Meiov Bépa yia TNV avalwoyoévnon TnG TOUPIOTIKAG 8pacTnpidoTnTag ortnv
Mepipépeia ATTIKAG KAl TNV ETTITEUENGS TTEPAITEPW AVATITUENG.

H eptreipia prropei AdN va rpoo@épel Trapadeiypata KAAdwWY 1Tou TTETUXaV TV
AVTIOTPOPN TOU apVNTIKOU KAIMOTOG TrpOg Tn véa TeEXVOAoyia Kal Tn XpRon
TPONYHEVWY OUCTNHATWY Blaxeipiong, TTANPo@OpNONG Kal ETTIKOIVWVIOG TTOU
atroTeAoUV TTAEOV TO KUpiapXo oTolixeio oTn dpdon Toug. O TPATTE(IKOG KAGDOG
atroTeAEi TO TTAéOV XAPAKTNPIOTIKO Trapddeiypa, OTTou n XpRon mponyuévng
TEXVOAOYIOG gival O KupiapXog Trapdyovrag £TTiTEUENS AVTAYWVICTIKOU
TTAEOVEKTAHATOG.

Mpwteloucag onuaciag oToixeio orTnv  dladikacia peTaAAayRAg Twv
TOUPICTIKWV ETTIXEIPAOEWV OTO Bépa TG TEXVOAOYiag €ival n dnuioupyia véag
avTiAnyng Kail n uioBETnon Miag SI0QOPETIKAG AVTIHETWITIONS ATTEVAVTI OTO
XWpo Twv Véwv, mponyuévwy TeXvoAoyiwv. H emtuxia og autp Tnv
mPOoOoTTAdsIa TTPOUTTOBETEI TNV avAAnWn TTPWTOROUAIWY atrd TNV TTAEUPd TwV
MEYAAWYV TOUPICTIKWV ETTIXEIPACEWV O BEPaTA EKTIMNONG, XPNMOATOSOTNONG
Kal €QAPMOYNS TNG VEag TeXVoAoyiag. EidikoTepa yia tnv MNepipépeia ATTIKAG,
auToé atroteAei peifov OEpa a@poU Ol TOUPIOTIKEG ETTIXEIPAOEIS HMIKPOU Kal
Heoaiou peyéBoug «akoAouBoUvy» TIG TrPpwTOoBouAieg TTou avaAapfdvouv ol
EmMIXEIPAOEIG PEYAAOU peyéBoug. AuTO atroTeAEli ONUAVTIKO KOMHATI a@ou n
EMAVAKAMYN TOU TOUPIOTIKOU KAABou TrpoutroBérel tnv évragn OAwv Twv
EMIXEIPAOEWV OTNV AVATITUSIOKE S1adIKATIO TTOU ETTIXEIPEITAI VA EEKIVIOEL.

‘Eva oAU onupavrtiké BApa amroteAei n okpIfAg EKTIHNON TOUu KOOTOUG

evowpdTwong, AsIToupyiag Kol avavéwong Twv  VEWV  TEXVOAOYIKWV
ouoTnudTtwy. Eival BgpeAiwdeg va yiveTal pia akpifig KaTtaypa@r Tou K6OTOG
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avd KATNyopigg (Tr.X. EMIXEIPNOIAKE CUCTAMATA, TTWARCEIG-HAPKETIVYK-OI0VOMR
KTA.), EKTIiNNON TOU €UUECOU KOOTOUG, UTTOAOYIOHOG TOU KOOTOUG avavEWONG
TNG TEXVOAoyiag Kal ouveXAg éAeyXog Tng d1d0eong TOpwWV atrd TNV KEVTPIKA
dloiknon Twv emyeipnoswyv. Auti n diadikacia 8a odnynoel oTnv dnUioupyia
Miag &ekdBapng €IKOVOG yia TO UPog TOU KOOTOUG ATrO TRV OTTOKTNON Kal
SlatApnon véwv texvoAloyiwv kal Ba Bondioel Tnv g§oikeiwon Tou KAGSou pe
TRV emMdIWKOPeEVN oAAayn. EmimrAéov, 0Oa atmoTpéywel TIG TOUPIOTIKEG
EMIXEIPAOEIG ATTO TNV ACTOXN OTrATAAN KEQAAaiwv Kal 8a au§Aoel onUAVTIKA
TO OPEAN ATTO Hia ATTOTEAECTHATIKOTEPN OIKOVOUIKN Slaxeipion.

O1 @opeig TToU £Xouv TNV €UBUVN YIA TNV TTPOACTTION TWV CUHPEPOVTWV TWV
TOUPICTIKWV EMIXEIPAOEWV TPEel va avaAdBouv mrpwTtofoulieg oe Béuarta
OUVTOVIOMOU TwV HeEAWYV Toug. EIBIkOTEPQ, gival {wWTIKO TO va evepyoTtroindei pia
Oladikacia TpodIaypa@Pig TWwWV AVOYKWY TroUu £XOUV Ol TOUPIOTIKEG
EMIXEIPAOEIG KOl TWV OTOXWV Trou Ba g§utrnpetnOouv amd TH XPRHON
TEXVOAOYIKWV ouoTnudaTwy. Mpémrel va yivel {ekdBapn Kataypa@n autwy Twv
OTOIXEiWV WOTE o1 €181KOoi va puIropouUv va avamTuooouv JovréAa diaxeipiong,
TANPOPOPNONG Kal ETTIKOIVWVIOG TTOU VA OVTATTOKPIVOVTOI OTIG OVAYKEG
MEYAAOU apIOpOU ETTIXEIPACEWY, MEIWVOVTAS £TOI TO KOOTOG QVATITUENG KOl
TPOMNAOLING AUTWYV TWV CUCTNHATWYV.

EmmpdobeTa, o1 popeig autoi Ba prropouv va evrotrifouv kal va dlaAéyouv
OUYKEKPIJEVOUG TTPOMNBEUTEG, WOTE Ta Trpoypdupara diaxeipiong mou Oa
XpnoipotroiouvTal, va gival idia | Touhdyxiotov cupBard peragu Toug. Me autéd
TOV TPOTTO, Ol TOUPIOTIKEG ETIXEIPACEIS 0o MPTTOPOUV VA ETITUYXAVOUV
ouvepyaoieg ol omoieg Ba diapopPwvouv Kol Ba TTPOCPEPOUV OTOUG
EMIOKETITEG TTARPN KO TTOIOTIKA TOUPICTIKA TTOKETA.

TéAog, o1 popeig Ba éxouv Tnv gubuvn va eAéyxouv Tn €§€AIEn oTnv uloBéTnon
VEWV TEXVOAOYIWV OTO GUVOAO TOU KAADOU, EMICNUAIVOVTAG VEEG EUKAIPIES KAl
duvaToTNnTEG, KABWG Kal TIG ATTEIAEG.

O1 TOUPIOTIKEG EMIXEIPAOEIG 00 TPETEI va avayvwpioouv Tnv avdykn
mpoéoAnyng TTPOooWTTIKOU ¢£10IKeUPévou o€ Bépara diaxeipiong UWwnAng
TEXVOAoyiag. H omoudaidTnTa Tng XPAONG TEXVOAOYIKWV OCUCTHHATWYV
Slaxeipiong onueIwvel TRV avaykn UTTapéng £Ee1SIKEUPEVWYV ATOPWY O BEaTa
TEXVOAOYiag, OTTwWG Kal o€ Bépara e§utrnpéTnong, @aynTou, diaokédaong KA.
Mapo6Ti To K6OTOG ATTO TRV AMOIBA TETOIWV ATOPWYV PAVTALEl UPNAS Kal TTEPITTO,
OTNV TPAYMATIKOTNTA atroTeAei gia dartrdvn Tou atro@épel TTOAAATTAACIAOTIKA
OQ£AN yIOo TNV TOUPICTIKA emixXeipnon. MFevikoTepa, n Ummapén evog AlaxeipioTh
YynAng Texvoloyiag (IT Manager) 0a egvioxUoel Kal TV SIOuOp@won €vog
0£TIKOU KAipMOTOG TTPOG TIG VEEG TEXVOAOYiEG. AUTO gival 181AITEPA ONUAVTIKO YiA
TIG TOUPIOTIKEG ETTIXEIPAOTEIG, Ol OTroieg Bev £xouv TV duvaroéTnTa ouvdeong
e§utrnpétnong pe/amd aAucideg TOUPIOTIKWVY EMIXEIPAOEWV (ot €OvikO N
O1e0vég eTTiTred0).

Toupiouog kai TexvoAoyia oTo péAAov

Me Tov Kaipd, n TPOKANON TnNG XPHNONG VENG TEXVOAOYIOG METATPETTETAI OF
avdykn Kal Ka@opioTiké Trapdyovta emiTuXiag. H TToAutrAokoéTnTa, TO péyEBOGg
Kal Ol TTPOKANCEIG TOU TOUPIOTIKOU KAABOU, TOOO ot eTitredo Xwpag 600 Kal
otnv MNepipépeia  ATTIKAG €mBdAouv Tnv oAAayl vooTtpoTtriag Kai Tnv
mapakoAoudnon Twv egeliewv. H U@eon Tng TOUPIOTIKAG SpaocTnPIOTNTAG
otnv ATTIKA, N @IAoevia Twv OAupTtmiakwyv Aywvwy otnv ABRva 10 2004 Kai n
OVOUEVOUEVN AVAKAUYN, TO «AVOIYMO» TOU TOUPIOTIKOU KAAOOU TTAYKOOMiwGg
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gival pePIKA ammd TA OTOIXEiA Trou XdapakTnpifouv Tnv UuloBéTnOon VEwv
TEXVOAOYIWYV ETTITAKTIKN.

Ta amoreAéopara amd TRV XpAon cuoTnudtwyv dlaxegipiong, mAnpo@épnong
Kal £TMIKOIVWViaG Ba gival OeTIKA. O1 TOUPIOTIKEG £TTIXEIPAOCEIS O BpioKovTal O¢
OUVEXN ETMIKOIVWVIA METASU TOUG, HE TIG ETTIXEIPACEIS OTO UTTOAOITTO TG XWPAS
Kal TIG XWPEG TOU £EWTEPIKOU, EVIOXUOVTAG TIG ouvepYyaoieg. AuToé Ba odnynoel
OTNV TTPOCEAKUOT VEWV AYOPWYV, OTHV TTAPAKOAOUBNON TwV d1EBVWYV £&eAifewv
Kol TAoEWYV Kal 0a SIEUPUVEI TNV TEXVOYVWOia TOUG.

Etriong, 8a avaBabuiosl ToIOTIKA TIG UTTNPECIEG TTPOG TOUG ETTIOKETITEG, TOOO
TOUG NuedaTToUug 600 Kal Toug aAAodatrols. Oa cuuBdAAEl OTNV IKAVOTTOinoN
TWV OTAITACEWY TWV TOUPIOTWYV, Ol OTroiol yivovral oOAoéva Kai Trio
OTTOITNTIKOI.

MapdAAnAa, 6a cupBdAel oTnv emitTeuén HeEiwoNg Tou KOOTOUG AgiTOoupyiag,
£§ao@aAiovTag OIKOVOUIKOUG TTOPOUG KAl ETTITUYXAVOVTAG MEYOAUTEPN gueAIia
Kal duvaTtoTnTa £miRiwong o€ KPioINeG TTEPIOGOOUG.

Téhog, Ba evioxUoel TNV avriAnyn via Tnv KaBiépwon §ekabapwyv Kal
OTTOTEAECHATIKWY CUCTNHATWY BlaxEipIong, EMKOIVWVIAG Kal TTAnpo@opnong.
Méoa oTa TAQicI0 CUPTTOYWV OUCTHPATWY, Ba yiveTal n emedepyaoia
Oedopévuv KOl TTAPAUETPWY Trou €iTe gival adlvaro va yivel Twpa R
ouvodeUEeTal JHE HEYAAO KOOTOG Yia KABe eTTIXEipnON HENOVWHEVA.
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